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Basic warranty certificate


- Carousel 
Warranty Certificate includes:

Installation:

· For a 6-month period.

Confection:

· For a year period.

Canvas:

· For a 5-year period against discoloration in a proportion of 1.60 per month by the manufacturer.

Polymer and screening panels:

· For a 1-year period.

Aluminium structure:

· For a 5-year period on hardware, considering normal use.

· Should our product show any defect during that period, it will be replaced or repaired according to the company’s judgement.

· This warranty will be void if any alterations are made or if any other than those offered by Multiple Awnings are added.

General care:

** It is quite normal that your canvas may leak during the first ten days of rain

The needle holes are bigger than the thread. Rain and dry weather will permit the thread to expand and the stitches will become rainproof.**

· The canvas should be cleaned on a regular basis before substances such as dirt, roof particles etc, are allowed to accumulate and become embedded in it. The canvas can be cleaned without being removed from the structure. Simply brush off any loose dirt, roof particles etc, and hose down and clean with a mild solution of natural soap and lukewarm water. Rinse thoroughly to remove soap. Do not use detergents. (Cleaning products are available at our showroom). 

· Allow to air dry.

Safety:

· User must ensure Snow and Ice removal after heavy accumulations in order to secure the structure.

Warranty is not transferable

	Name:

	Address:

	City:                                                  Province:                                      Postal Code:                                                 

	Phone Number:







___/___/__
_____________________                           

                    ___/___/___
Signature



                                      Date

                                            


Extended warranty certificate


- Carousel
Warranty Certificate includes:
Installation:

· For a 2-year decreasing period. (100km around Montreal)

Confection:

· For a 5-year decreasing period.

Canvas:

· For a 5-year period against discoloration in a proportion of 1.60 per month by the manufacturer.

Polymer and screening panels:

· For a 5-year period.

Aluminium structure:

· For a 10-year period on hardware, considering normal use.

· Should our product show any defect during that period, it will be replaced or repaired according to the company’s judgement.

· This warranty will be void if any alterations are made or if any other than those offered by Multiple Awnings are added.

General care:

** It is quite normal that your canvas may leak during the first ten days of rain

The needle holes are bigger than the thread. Rain and dry weather will permit the thread to expand and the stitches will become rainproof.**

· The canvas should be cleaned on a regular basis before substances such as dirt, roof particles etc, are allowed to accumulate and become embedded in it. The canvas can be cleaned without being removed from the structure. Simply brush off any loose dirt, roof particles etc, and hose down and clean with a mild solution of natural soap and lukewarm water. Rinse thoroughly to remove soap. Do not use detergents. (Cleaning products are available at our showroom). 

· Allow to air dry.

Safety:

· User must ensure Snow and Ice removal after heavy accumulations in order to secure the structure.

Warranty is not transferable

	Name:

	Address:

	City:                                                  Province:                                      Postal Code: 

	Phone Number:







___/___/__
_____________________                           

                    ___/___/___
Signature



                                      Date

�


� HYPERLINK "http://www.auventsmultiples.com" ��www.multipleawnings.com�


� HYPERLINK "mailto:info@auventsmultiples.com" ��info@multipleawnings.com�








1701 rue de L’Industrie


Beloeil (Québec) J3G 4S5


(450) 446-4182


(514) 866-0129


Fax: (450) 446-9364


Toll free number: 1-866-446-4182








1701 rue de L’Industrie


Beloeil (Québec) J3G 4S5


(450) 446-4182


(514) 866-0129


Fax: (450) 446-9364


Toll free number: 1-866-446-4182











�


� HYPERLINK "http://www.auventsmultiples.com" ��www.multipleawnings.com�


� HYPERLINK "mailto:info@auventsmultiples.com" ��info@multipleawnings.com�








Contract number:





Contract number:








